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TRUE WIRELESS
Earbuds with Charging Case
Auriculares TWS con estuche de carga

Model: 2MNTW0245B0A4



CHARGING THE CASE

Connect the USB Type-C charging cable into the socket on the 

Charging Case.

Plug the cable into a standard USB 5V/1A output.

The case LED screen will show the battery charging states while 

the case is charging and will show 100% states when fully 

charged.

When fully charged, unplug the charging cable.

Warning: To avoid damage to the Charging Case, please only use 

a 5V/1A charger.

CHARGING THE EARPHONES

Put the Earphones into the Charging Case. The LED screen will 

show "L" or "R", indicating that the charging prongs are fully 

contact.

Close the charging case lid, the Earphones LED indicator will stay 

red while the earphone are charging, when charging is complete 

the LED will turn o� completely. (Note: the Earphones come with 

a built-in rechardeable battery. Before using them for the first 

time, we recommend you fully charge the battery. A full charge 

takes around 1 hour).

The case LED screen will show the earbuds battery states when 

the earbuds are put into the case, left side shows left earbud 

battery states, right side shows right earbud battery states.

WARNING: The Earphones can only be used with the provided 

Charging Case

BLUETOOTH PAIRING

1. Go to "Bluetooth" Settings on your Bluetooth device (phone, 

tablet, etc.).

2. Turn the Bluetooth ON, on your device.

3. Open the charging case, they will automatically turn on (or 

they can be turned on manually). The LED indicators on the 
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1. left and right Earphones will flash blue and red as they 

automatically sync to each other. Once synced the 

Earphones will enter pairing mode, which is identifiable by 

one earbud flashing blue and red.

2. On your Bluetooth Device, select the pairing name of your 

Earphones on the list of available devices.

3. Pairing name is: Monster Stream Air

4. The Earphone LED indicator will slowly flash blue once 

connected.

Trouble shooting tip: if the Earphones do not connect to your 

device, turn the Earphones OFF, turn your device's Bluetooth OFF 

and then back ON, then repeat the pairing process).

Your Earphones are designed to automatically sync to each other 

when they are turned ON, however if they ever fail to sync, please 

follow the below instructions to re-sync the left and right 

Earphones:



1. Remove the Earphones from the charging case, ensuring 

both Earphones are turned ON.

2. Press both right and left Earphone buttons 5 times in quick 

succession. The Earphone LED indicators will flash blue 3 

times and then the Earphones will turn o�.

3. Put the Earphones into the charging case, then you can 

repeat the above pairing process.

PHONE CALLS

If there is an incoming call on your Bluetooth device, the 

Earphones will pause any playback and ring to alert you of the 

call. To answer the call, press either Earphone button. To end a 

call, press the either Earphone button again.



FCC Statement
This equipment has been tested and found to comply with the limits for a 
Class B digital  device, pursuant to Part 15 of the FCC Rules. These limits 
are designed to provide reasonable protection against harmful 
interference in a residential installation. This equipment generates uses 
and can radiate radio frequency energy and, if not installed and used in 
accordance with the instructions, may cause harmful interference to radio 
communications. However, there is no guarantee that interference will not 
occur in a particular installation. If this equipment does cause harmful 
interference to radio or television reception, which can be determined by 
turning the equipment o� and on, the user is encouraged to try to correct 
the interference by one or more of the following measures: 

-- Reorient or relocate the receiving antenna. 
-- Increase the separation between the equipment and receiver. 
-- Connect the equipment into an outlet on a circuit di�erent from that to 
which the receiver is connected. 
-- Consult the dealer or an experienced radio/TV technician for help. This 
device complies with  part 15 of the FCC Rules. 

Operation is subject to the following two conditions:
(1) This device may not cause harmful interference, and 
(2) this device must accept any interference received, including 
interference that may cause  undesired operation. Changes or 
modifications not expressly approved by the party  responsible for 
compliance could void the user's authority to operate the equipment.

The device has been evaluated to meet general RF exposure requirement. 
The device can be used in portable exposure condition without restriction

Warranty
What is covered under the 2 Year Warranty?
Monster® warrants that this product will be free from defects in 
workmanship and materials under normal use (Limited Warranty"). In a 
case where the product is determined to be "defective", we will repair the 
product free of charge. If we cannot repair the product, we will replace it 
for you free of charge.

How long am I covered?
You are covered for the 2 Years from Purchase

What is not covered under the Limited Warranty?
1.  Normal wear and tear of product use.
2.  Misuse, lack of care, mishandling, accidental damage, abuse or other  
      abnormal use.
3.  Use of the product other than for its intended purpose.
4. Damage caused by improper or unauthorized repair or maintenance.
5. Product that has been modified or altered.
6. Any product that is not manufactured by Monster® (including, without 
      limitation, any non-Monster® product that is used in connection with 
      the product).
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CONTROLS 



Model No: 
2MNTWO245B0A2 

Version: 
5.3 Bluetooth chipset 

Support profiles: 
A2DP, AVRCP, HFP 
Working distance: 
10 Meters 

Music time: 
>7 Hours 

Talk time: 
>5 Hours 

Standby time: 
>20 Hours 

Charging voltage: 
5V d.c. 

Battery capacity 
(Charging Case): 
500mAh 

Charge time 
(Charging Case):
2 Hours 

Battery capacity 
(Earphones):
2 x 45mAh 

Charge time 
(Earphones): 
1 Hour approx 

Pairing window time: 
5 Minutes 

Pairing name: 
Monster Stream Air

SPECIFICATIONS



2 Year Limited Warranty

Package Contents: (1) TWS earbuds with charging case, (2) pairs 
eartips (Sm,Lg), (1) USB-C™ charging cable, (1) user manual

website: monsterstore.com
support: support@monsterforever.com
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Manufactured and distributed by Lifeworks technology Group LLC. under license.  New York, NY 
10018. ©2023. The M Monster logo and the M slice logo are trademarks or registered trademarks 
of Monster Inc. and its subsidiaries in the U.S. and other countries and are used under license.  The 
Bluetooth word mark and logos are registered trademarks owned by Bluetooth SIG, Inc.  USB-C is 
a registered trademark of USB Implementers Forum. Other trademarks and trade names are 
those of their respective owners. MADE IN CHINA


